
Learn more about the various price 
plans that we provide. You'll be able 
to make an informed decision about 
which plan is best for you.

PRICING 
PLANS



Ordinary Plan
With an Ordinary account, you have a lot more flexibility for paying 
your service charges. Based on your total occupied units, our 
algorithm predicts how much you will be charged in a month, and you 
can top up any amount you choose. You are not required to top up 
the entire amount at once; instead, you can top up as needed 
depending on your account usage. For a basic account, we charge 
Ksh 1.8 for single standard SMS sent to your tenants. Depending on 
the size of the message sent, this SMS amount may vary. In addition, 
we charge you a service fee on any individual payments processed 
through our system  (Refer to the image on the right). All the service 
charges are deducted from your service wallet. Always ensure you 
have funds in your service wallet for flawless service delivery.



Subscription Plan
A Subscription Service charges you a fixed 
monthly fee regardless of how much you use 
the account. Depending on the amount of 
occupied units you manage, we offer 
different options. Depending on the units you 
manage, the system will automatically 
determine the appropriate bundle. Every 
month, you will be sent an invoice to pay your 
subscription cost. You won't be able to utilize 
most of the services if your account is 
deactivated due to non-payment. The
advantage of this form of account is that you 
may pay once and not worry about SMS or
payment transaction fees.



Generally, every customer 
wants a product or service 
that solves their problem, 
worth their money, and is 
delivered with amazing 
customer service.



Thank you for your interest in Rent Hero.

That's a wrap!
www.renthero.co.ke | info@renthero.co.ke | +254707966839


